
Important Changes Coming to Louisiana         
Medicaid or CHIP program Eligibility 

Do you or a family member currently have health coverage through        
Medicaid or the Children’s Health Insurance Program (CHIP)? If so, you may 
soon need to take steps to find out if you can continue your coverage. Soon, 
states will resume Medicaid and CHIP eligibility reviews. This means some 
people with Medicaid or CHIP could be disenrolled from those programs. 
However, they may be eligible to buy a health plan through the Health        
Insurance Marketplace ®, and get help paying for it. 

Following these steps will help determine if you still qualify: 

For more information and              
FREE assistance contact one of our 

Certified Navigators at 

1-800-435-2432 
Navigators for a Healthy Louisiana is supported by the Centers for Medicare and Medicaid 
Services (CMS) of the U.S. Department of Health and Human Services (HHS) as part of a 
financial assistance award totaling $1,263,570 with 100 percent funded by CMS/HHS. The 
contents are those of the author(s) and do not necessarily represent the official views of, 
nor an endorsement, by CMS/HHS, or the U.S. Government. 

Make sure your address is up to date 
Make sure your state has your current mailing address, phone number, email, or other contact infor-
mation. This way, they’ll be able to contact you about your Medicaid or CHIP coverage. 
Check your mail 
Your state will mail you a letter about your Medicaid or CHIP coverage. This letter will also let you 
know if you need to complete a renewal form to see if you still qualify for Medicaid or CHIP. If you get 
a renewal form, fill it out and return it to your state right away. This may help you avoid a gap in your 
coverage. 
What if you don’t qualify for Medicaid or CHIP? 
If you or a family member no longer qualify for Medicaid or CHIP, you may be able to buy a health 
plan through the Health Insurance Marketplace®. Marketplace plans are: 
•   Affordable. 4 out of 5 enrollees can find plans that cost less than $10 a month. 
 Comprehensive. Most plans cover things like prescription drugs, doctor visits, urgent care, hospital 

visits, and more. 
                                                                                                   _______________________________________________________________________ 
 

Visit HealthCare.gov to find Marketplace plans and see if you might save on premiums. When you apply, don’t      
forget to include current information about your household, income, and your state’s recent decision about your 
Medicaid or CHIP coverage. 

Get more information 
For FREE assistance contact a certified navigator at 1.800.435.2432 
Contact your state Medicaid office or visit Medicaid.gov for more information about Medicaid or CHIP renewal. 
Call the Marketplace Call Center at 1-800-318-2596 to get details about Marketplace coverage. TTY users can 
call 1-855-889-4325. 


